
                             Missed Appointments and Cancellation Policy 
 

 

Missed appointments and late cancellations result in unused clinical time that could otherwise be 
offered to other patients. We therefore ask all patients to provide a minimum of two working days’ 
notice if they are unable to attend an appointment. 

 

Adult Patients 

It is practice policy that adult patients who fail to attend or cancel without the required notice on 
more than one occasion may be removed from the practice list and asked to make alternative 
arrangements for their dental care. 

Children and Young People (Was Not Brought Policy) 

For children, we follow the Was Not Brought (WNB) policy. 

* Parents or guardians will be contacted if a child misses an appointment. 

* If a child misses or late-cancels appointments on more than two occasions, they may be removed 
from the practice list. 

As healthcare professionals, we have a duty to safeguard children. If there are ongoing concerns 
regarding missed appointments or repeated cancellations, we may share relevant information with 
other professionals involved in the child’s care. This may include the child’s GP, school nurse, health 
visitor, social worker, and/or the referring dentist or healthcare professional. 

Private Treatment – Missed or Late Appointments 

Failure to attend an appointment for private treatment will result in a charge being applied. This will 
usually be deducted from the fee already paid for the treatment. Any remaining balance will need to 
be settled before a further appointment can be booked. 

This charge will also apply if a patient arrives late and the clinician is unable to proceed with 
treatment due to insufficient remaining time. 

Payment Policy 

All treatment, NHS and Private, must be paid for in advance before an appointment can be booked. 
This policy is in place to help reduce missed appointments and late cancellations. 

Removal from the Practice List 

Patients who: 

* Fail to attend appointments, or 

* Cancel with less than two working days’ notice 

on more than one occasion (or two occasions for children) may be removed from the practice list 
and will need to seek dental care elsewhere. 

 

Thank you for your understanding and cooperation. 


